
Communication Skills, Module 3

Giving and 
Receiving Feedback
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Introduction

AGENDA

1. Brainstorm: Think about a time someone 
made comments about something you 
wore, said, or did. How did it make you 
feel?

2. Activity: Working in pairs, role playing, 
giving and receiving feedback with the 
examples provided.

3. Reflect: How does it feel to give and 

receive feedback? Did this activity help you 

to look at giving and receiving feedback in a 

more favorable way?
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BRAINSTORM
Think about a time someone made comments about something you wore, 
said, or did. How did it make you feel?
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DISCUSS
Does it make them feel more comfortable to give feedback or to receive 
feedback? Why?
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DIVE IN
Feedback is information or advice someone gives so you can improve. 

● Positive feedback - Can be given to a friend when they’ve done a good job.
● Constructive feedback - Can be given when there are areas in which a 

friend can improve.
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DIVE IN
Feedback Guidelines 

● Feedback is helpful - Feedback isn’t given to be rude or mean. It’s meant to 
help someone improve or get better.

● Feedback is kind - Giving feedback doesn’t have to be done in a mean way. 
● Feedback is honest - Giving someone praise for someone that wasn’t done 

especially well doesn’t help anyone. Be genuine with your feedback.
● Feedback is specific - Generic statements like “this doesn’t work” or “good 

job” don’t do anyone any favors. Be precise and specific with your 
feedback.

● Feedback is specific - This means you’re giving feedback on something that 
a person can actually improve or change.

©2024 Anna-Lisa Mackey, M.Ed., All rights reserved.



ACTIVITY
 Working in pairs, role playing, giving and receiving feedback with the 
examples provided.
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REFLECT
 How does it feel to give and receive feedback? Did this activity help you to 

look at giving and receiving feedback in a more favorable way?
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Home Connection
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Professional Development

Take 5 minutes to consider “Do you provide enough 
feedback (praise and constructive) to students in your 
classroom?”
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Further Study
For Further Study:
●  EdSurge: 5 Ways to Make Peer Feedback Effective in 

Your Classroom: 
https://www.edsurge.com/news/2018-02-12-five-way
s-to-make-peer-feedback-effective-in-your-classroom

●  Edutopia: How to Teach Students to Give Peer 
Feedback: 
https://www.edutopia.org/article/teaching-students-gi
ve-peer-feedback

●  KQED: Developing Students’ Ability to Give and Take 
Effective Feedback: 
https://www.kqed.org/mindshift/49243/developing-stu
dents-ability-to-give-and-take-effective-feedback
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Lesson Complete!
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